RFP No.: SSD-23-POS-1260
FORM A - PEOPLE TO BE SERVED
	
ORGANIZATION:
	

	PROGRAM/SERVICE:
	Permanency Support Services (PSS)

	SITE(S):
	Oahu, Hawaii Island, Maui Island, and Kauai





	
	
PEOPLE TO BE SERVED
	ANNUAL GOALS
SFY 2023

	
	
	DHS’ Projection
	Applicant’s Proposal

	1.
	Number of Families Served
a. referred by CWS, VCM, FSS
b. Self referrals
	30
	

	2.
	Number of Adults served
	
	

	3.
	Number of Children served
	 
	
















FORM B - PEOPLE TO BE SERVED
	
ORGANIZATION:
	

	PROGRAM/SERVICE:
	Permanency Support Services (PSS)

	SITE(S):
	Oahu, Hawaii Island, Maui Island, and Kauai





	
	
Permanency Strengthening Services –
SERVICE ACTIVITIES
	DHS Estimated Minimum Annual Goal
	Offeror’s Proposed Goals

	
	Number of families referred for PSS

	
	

	
	Number of families where face-to-face response
	
	

	
	was completed within five (5) working days of the referral
	
	

	
	was completed after five (5) working days of the referral 
	
	

	
	could not be made (describe reasons in QAR)
	
	

	
	Number of families receiving case management services
	
	

	
	Number of families that received monthly face-to-face visits
	
	

	
	Number of families where a Comprehensive Strengths and Risk Assessment was completed within thirty (30) days of the referral
	
	

	
	Number of families where a family-centered case plan (as described in Permanency Strengthening Services, Section 1.b.) was completed within thirty (30) days of the referral
	
	

	
	Number of families where a family-centered case plan was developed to address the needs of infants exposed to substances and their parent/caregivers
	
	

	
	Number of children eligible for Family First Hawaiʻi
	
	

	
	Number of families that received individual skill building under PSS
	
	

	
	Number of families that received group skill building under PSS
	
	

	
	Number of families that received Crisis Counseling
	
	

	
	Number of families that received Counseling Services
	
	

	
	Number of families where the comprehensive assessment determined the family-centered case plan goals have been met and the case was closed
	
	

	
	Number of families where the family expressed their needs have been met and no longer wishes to participate and the case was closed
	
	

	
	Number of families closed due to being reported or involved with CWS 
	
	

	
	Number of families closed due to non-participation 
	
	

	

	Number of families that received a thirty (30) day follow-up contact following case closure
	
	







\















































[bookmark: _Hlk84503213]FORM C – OUTCOMES

	ORGANIZATION:
	

	PROGRAM/SERVICE:
	Permanency Support Services

	SITE(S):
	Oahu, Hawaii Island, Maui Island, and Kauai




	
OUTCOMES
	ACHIEVEMENT OF PROPOSED OUTCOMES

	
	DHS Estimated Minimum Goals
	Proposed Annual

	
	% 
Achieved
	% Achieved
	# of Clients
	
%
	
#

	1. Percentage of families who developed family centered case plans that met or partially met goals upon discharge
	80%
	
	
	
	

	2. Percentage of participants who report having increased supports/resources as a result of the intervention
	80%
	
	
	
	

	3. Percentage of families that were referred to PSS that were closed due to a report or involvement with CWS.
	Less than 5%
	
	
	
	

	4. Percentage of families/participants that were contacted who express satisfaction with the program as determined by completed consumer satisfaction surveys  
	95%
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